
Following basic natural gas and 
digging safety practices can help 
you avoid property damage, injury 
or even potentially fatal accidents. 
Review MidAmerican’s outdoor 
safety guide now so you can 
focus on fun and getting your 
projects done!
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WHAT WE DO
Natural gas travels through miles 
of pipeline. MidAmerican maintains 
our pipelines according to federal 
regulations to provide you with safe, 
reliable service. We’re also constantly 
making improvements to our gas 
systems and infrastructure through 
our Safety Through Asset Reliability 
(STAR) initiative. Learn more at  
MidAmericanEnergy.com/STAR.

NATURAL GAS 
EMERGENCY 
PREPAREDNESS
No matter the season, a high 
concentration of natural gas in the 
air can pose serious safety hazards 
to people and property in the area. 
If you detect a potential gas leak, 
always report it.

Hazards of a natural gas leak include:

�	Fire or explosion – Natural gas 
is extremely flammable and easily 
ignited by heat, sparks or flames.

�	Health risks – While not fatal 
if inhaled, prolonged natural 
gas exposure can cause 
headaches, dizziness, loss of 
coordination, drowsiness and 
unconsciousness. Extremely 
high concentrations of natural 
gas can cause suffocation from 
lack of oxygen.



NATURAL GAS 
SAFETY TIPS

Whether you’re planting a tree, installing 
a fence or working on a large-scale 
excavation project, taking these steps 
can help you stay safe around outdoor 
natural gas systems.

Call before you dig – 
it’s the law
Any time you plan to dig on your 
property, you must dial 811 at least 
48 hours (not including the day of 
notice, weekends and holidays) 
before digging to have utilities 
located. Professional locators will 
mark underground utilities, such 
as MidAmerican-owned gas and 
electric facilities, free of charge. 
Customer-owned underground 
pipes are your responsibility to 
maintain and locate prior to digging 
on your property.

Let us know if you need to 
move your gas meter
If your upcoming work may require 
relocating  a gas meter, notify us at 
888-427-5632.

Maintain the pipes you own
Pipelines that run to a natural gas 
grill, garage or outbuilding are your 
responsibility to inspect for leaks 
and corrosion, repair and locate 
before digging projects.

We do not locate customer-owned 
piping. To mark your owned gas 
pipes, contact a qualified locate 
service or private contractor 
at vannguardup.com or 
summitutility.com.

Leave markers in place 
until the work is done
Preserve location marks and flags 
until the project  is complete to 
avoid potential injury and keep  
your neighborhood free from 
service disruption.

WHAT TO DO IF YOU 
SMELL, SEE OR HEAR 
NATURAL GAS
If you smell rotting eggs, see patches of 
frost on plants during warm weather, or 
hear a quiet hiss or loud roar, this might 
be a natural gas leak.

Do NOT attempt to locate the 
leak. Leave the area immediately 
and do not touch anything that 
could cause a spark.

Call MidAmerican at 
800-595-5325 and 911 from
another location at a safe
distance. We will investigate the
situation at no cost to you.

Do not reenter the area until you 
have been advised that it is safe.



SCAN HERE FOR 
MORE FLOOD 
SAFETY TIPS!

TREAD CAREFULLY
FLOOD SAFETY TIPS
�	Call MidAmerican at  

888-427-5632 if you think you will 
be impacted by flooding. We can 
temporarily disconnect your services 
for your own safety and reconnect at 
no charge once it’s safe.

�	Avoid standing water. Floodwaters 
outside may carry electrical current 
from downed power lines.

If you live in a flood zone:  
Be aware that we may proactively 
disconnect your service during a coming 
flood in order to ensure your safety and that 
of our employees. We will give you as much 
advance notice as possible if we need to 
disconnect your service for any reason.

Be aware that yellow 
pipeline markers only 
indicate the presence of 
an underground natural 
gas transmission 
pipeline in the vicinity.  
Call 811 to have 
individual underground 
lines located.

Learn more about natural gas safety at 
MidAmericanEnergy.com/safety. 
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X	Riesgos para la salud – aunque 
no es mortal si se inhala, la 
exposición prolongada al gas natural 
puede causar dolor de cabeza, 
mareo, pérdida de coordinación, 
somnolencia e inconsciencia. Las 
concentraciones extremadamente 
altas de gas natural pueden provocar 
asfixia por falta de oxígeno.



Llame antes de excavar:  
Es la ley
Siempre que planee excavar en su 
propiedad, debe llamar al 811 al 
menos 48 horas (sin incluir el día del 
aviso, los fines de semana y los días 
festivos) antes de excavar para que 
localicen los servicios públicos. Los 
localizadores profesionales marcarán los 
servicios públicos subterráneos, como 
las instalaciones de gas y electricidad 
propiedad de MidAmerican, sin ningún 
cargo. Es su responsabilidad dar 
mantenimiento y localizar las tuberías 
subterráneas propiedad del cliente 
antes de excavar en su propiedad.

Háganos saber si necesita ubicar 
el medidor de gas  en otro lugar
Si su próximo trabajo puede requerir 
la reubicación  de un medidor de gas, 
avísenos al 888-427-5632. 

Mantenga sus tuberías
Usted es responsable de localizar, 
reparar e inspeccionar las tuberías que 
conducen a una parrilla de gas natural, 
garaje o edificación anexa para detectar 
fugas y corrosión antes de realizar 
proyectos de excavación. Nosotros 
no localizamos tuberías propiedad del 
cliente. Para marcar las tuberías de gas 
de su propiedad, comuníquese con 
un servicio de localización calificado 
o un contratista privado ingresando a 
vannguardup.com o  
summitutility.com.

Deje los marcadores en su lugar 
hasta que termine el trabajo
Conserve las marcas de ubicación y 
las banderas  hasta que se complete el 
proyecto para evitar posibles  lesiones 
y mantener su vecindario libre de 
 interrupciones en el servicio.






