
RENEWABLE ADVANTAGE QUARTERLY REPORT
At the end of September 2017, MidAmerican Energy’s Renewable Advantage program had 662 monthly 
contributors and 6,255 one-time or periodic contributors. On average, monthly contributors gave $3.33 and 
one-time or periodic contributors gave $15.87. Thank you to all who contributed! Iowa customers can help support 
renewable energy by using the check boxes on their bill stubs January through October. To learn more about 
Renewable Advantage, visit www.midamericanenergy.com. 

M I D A M E R I C A N  E N E R G Y  C O M P A N Y

OBSESSIVELY, RELENTLESSLY 
SERVING THOSE IN NEED
When Hurricane Irma struck the state of Florida in early September, on 
the heels of the catastrophic flooding caused by Hurricane Harvey in 
Texas and Louisiana, the whole country swung into action to help those 
dealing with the damage. Among those who responded to the call for 
help were nearly 300 MidAmerican Energy employees and contractors. 

Before the storm even made landfall, MidAmerican Energy was 
coordinating resources in response to a request from the Midwest Mutual 
Assistance Group – a group of utilities from across the Midwest and 
Plains states that have each agreed to come to the others assistance 
when large-scale outages happen. The first wave of MidAmerican 
Energy crews left Iowa for Florida on September 8 so they could be in 
place in northern Florida to begin restoring power as soon as the storm 
moved through. A second wave of crews left Iowa on September 14 to 
help with work in Georgia, as that area dealt with power outages 
caused by then Tropical Storm Irma. 

Their work was most definitely appreciated by residents of the area, as 
photos and expressions of gratitude began appearing on MidAmerican 
Energy’s social media pages within days of the crews’ departure. We’re 

including just a few of those posts in 
this month’s At Your Service to share 
our gratitude for these hard-working 
professionals who are always ready 
to help restore power safely and 
efficiently for anyone who needs 
their help. They truly know what it 
means to be obsessively, relentlessly 
at your service!
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If there’s a new game console on your family’s holiday gift list, start thinking about

 POWER OUT? 800-799-4443
 
 RESIDENTIAL SERVICE 888-427-5632
 
 BUSINESSADVANTAGE
 BOTTOM LINE 800-329-6261
 
 TDD 800-747-0593
 
 SMELL GAS? 800-595-5325
 
 PLANNING TO DIG? 811
 
 AUTOMATED PHONE
 PAYMENT LINE 800-432-4524

 

I CARE PROGRAM 
MidAmerican Energy’s I CARE program helps local 
community action agencies around our area assist 
residents in paying their heating bills and 
completing home weatherization projects. 
MidAmerican Energy contributes an additional 
25 cents for every $1 donated to I CARE. 

Last year (June 2016 – July 2017), MidAmerican Energy customers contributed 
nearly $360,000 and helped more than 1,500 families across our service area. 

You can make a tax-deductible contribution to I CARE by checking the box on 
your bill stub and including the amount with your payment or by visiting 
www.midamericanenergy.com and selecting Customer Service > Help Your 
Neighbor. 

 how to 
make the most of the console’s energy use. Here are our top tips for how you and your 
family can be game energy savers:

ACTIVATE POWER TURN OFF THE DIS-KINECT WHEN KEEP UP ON STREAM YOUR DON’T LET YOUR GAME 
SAVING SETTINGS CONTROLLER YOU AREN’T USING YOUR UPDATES CONTENT SMARTLY CONSOLE COME BETWEEN 

Streaming on a laptop or YOU AND YOUR CABLE
tablet is the most efficient Use separate ports for your 

game console and set-top box

For more energy saving tips, visit www.midamericanenergy.com and click Rebates | Energy Savings
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