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The CARES program is designed to focus on supporting five key
areas of work:
COMMUNITY ENHANCEMENT
Our communities want and need spaces to gather, play, celebrate
and have fun. That’s why CARES partners with them to create
new parks, restore community buildings, enhance trails and build for
the community good. When communities succeed, so do we!

OBSESSIVELY,
RELENTLESSLY AT
YOUR SERVICE IS MORE

ARTS AND CULTURE
Arts and culture are important to every community. When we
celebrate diverse cultures, artistic projects and communities’
heritage, we enhance livability and community pride. We’re happy
to support organizations that foster the arts and celebrate our
region’s multicultural heritage.

THAN JUST A TAGLINE AT

At MidAmerican, our customers and the communities we serve are our focus, priority and passion. We are dedicated
each and every day to be an active partner, and through CARES – our corporate citizenship and employee
engagement program – that dedication is displayed by giving our time, talent and resources to help build stronger,
more sustainable communities.

ENVIRONMENTAL RESPECT
Our commitment to deliver clean, safe, reliable and affordable
energy motivates us to help make our region’s environment even
cleaner and more sustainable for everyone.

EXTEND THE SAME

Through CARES, MidAmerican contributes to the foundation and every facet – community enhancement, arts and
culture, environmental respect, education/STEM and safety – of the communities we serve. In 2021, we embraced
the diverse talents, interests and backgrounds of all our employees to build out and guide our CARES community
engagement activities, as well as expanded partnerships with local organizations, financial donations and more to
increase our reach with a key focus on advancing diversity, equity and inclusion (DEI) efforts.

EDUCATION/STEM
The future of our region’s economy and prosperity lies in our
students and their classrooms. We’re proud to support
educational efforts around STEM, financial literacy and leadership
across our service territory.

SERVING OUR CUSTOMERS

Fostering DEI is our priority – both for our company and the communities we serve – as we prepare to meet the
challenges facing us in the coming decade. We are proud to share with you some of the ways we are making a
measurable impact and how CARES strengthened the important mission of an organization dedicated to adult-child
mentoring relationships that ignite the power and promise of youth. You’ll see how CARES is enhancing the lives of
the elderly in our service territory through music, and how our donation is creating a sustainable environment for
people with disabilities to participate in outdoor recreational activities. Our children are the future, and CARES
advanced opportunities for underrepresented girls to ensure they can pursue advanced study and careers in STEM
fields. Another example of CARES adding value through partnering was assisting an organization that cares for the
needs of those experiencing street-level homelessness.

SAFETY
Safety is core to our work. Our dedication to safety extends from
our employees to the towns we serve and ultimately to our entire
territory. We use our resources to support first responders, local
safety projects and education. Safety impacts all of our lives, and
it is always our top priority.

KATHRYN KUNERT
VICE PRESIDENT
ECONOMIC CONNECTIONS AND INTEGRATION
MIDAMERICAN ENERGY

MIDAMERICAN ENERGY –
IT IS WHO WE ARE. WE

DEDICATION WE HAVE IN

TO GIVING BACK TO THE
COMMUNITIES WE ARE
HONORED TO SERVE.

MidAmerican is proud to share with you how CARES is at work in your backyard…where we all work, live and play.
We know our work is never done, and we are committed to continuing our efforts and widening our connectivity to
bring our energy to everyone. We look forward to our continued partnership with our customers and our
communities as we make progress today toward a more inclusive and sustainable tomorrow.

8,400

781,000

employee volunteer
hours

natural gas customers

804,000
electric customers
Our collective success is directly tied to the strength of the communities we serve. Through the CARES program, we
are able to connect our employees with our customers to support and invest in the things that matter to us all. Our
commitment will always be to go above and beyond – whether it’s providing top-quality energy services, investing in
community projects or helping clean up after a once-in-a-lifetime storm, we are working to make our communities
stronger. We take pride in standing side by side, partnering together in creating a vibrant and sustainable tomorrow.

3,100
employees

$7 million

423

grants and donations

communities served
across four states

10,600 square-mile area served in Iowa, Illinois, South Dakota and Nebraska

COMMUNITY ENHANCEMENT
BIG BROTHERS BIG SISTERS OF THE MISSISSIPPI VALLEY
Big Brothers Big Sisters of the Mississippi Valley is a youth mentoring program that facilitates
“matches” between adult volunteers (“bigs”) and children (“littles”) ages 7-18. The demand for
BBBSMV’s services has grown in recent years, and the Davenport-based organization needed space
to grow. In mid-2021, the nonprofit acquired a building twice the size of their previous space. But,
significant renovations were required to meet their needs.
To help get the upgrades completed, MidAmerican provided $10,000 to support the project, which
wrapped up in October 2021. MidAmerican has been a long-term partner in many other ways, Jay
Justin, BBBSMV president, says.
“MidAmerican has been a core part of our leadership team for 15 years,” he says. “They’ve had
employees on our board and committees, and employees have served as bigs. Their customer
experience team has even trained our staff on effective communication skills. We couldn’t do what we
do without corporate partners like MidAmerican.”

ARTS AND CULTURE
MERRYMAKERS ASSOCIATION
Merrymakers brings live, professional music performances to 177 senior living communities and
hospice facilities in Iowa and Nebraska at no cost to them. The organization received a $10,000 gift
from MidAmerican to help the organization bring some joy to the people they serve.
“We’re so thankful for organizations like MidAmerican who help us bring music to seniors who
otherwise might not be able to enjoy these types of performances,” Sandy Lemke, executive director,
says. “We improve their quality of life by bringing them together for a fun event. Music is therapy – it’s
medicine for the mind. It has this incredible ability to stay in your brain for you to access and enjoy it.
Even people with dementia who don’t otherwise speak can often sing along to a favorite song they
knew years ago. It’s magical to see how people respond at every performance.”

ENVIRONMENTAL RESPECT
EASTER LAKE NORTH SHORE DEVELOPMENT
Polk County Conservation and its partner organizations are bringing a comprehensive outdoor
recreation space to Des Moines. The Easter Lake North Shore Development will be the first of its kind
in the U.S. and a model for recreation for people with disabilities for other communities to follow.
The development will also be a model for sustainable energy practices. MidAmerican’s $200,000 gift
will go toward rain barrels, cisterns, rain gardens, solar panels, vehicle charging stations and more.
There will also be an educational component to teach visitors about these sustainability efforts.
“MidAmerican was one of the first companies we reached out to, and they immediately saw the value
of this project,” Kami Rankin, deputy director of Polk County Conservation, says. “We appreciate
companies in our community like MidAmerican who understand the importance of first-class
recreation opportunities, of universal design, of sustainability practices. These types of facilities are
key to attracting and retaining people to our community, and we’re grateful to MidAmerican and other
organizations who are helping us make it happen.”

EDUCATION/STEM
JEWELS ACADEMY
According to a recent census, women make up nearly half of the U.S.
workforce, but they only hold 27% of high-paying, high-demand STEM
careers. Jewels Academy has a mission to close the gender gap by
giving Iowa girls in grades 4-12 opportunities that could eventually lead to
advanced study and careers in STEM fields.
Dr. Kimberly Wayne, an engineer and technology consultant, started
Jewels Academy a decade ago as a passion project. Since the
academy’s inception, the organization has served about 900 girls.
Programs that support girls and their interest in STEM careers include
math tutoring for girls in grades 4-10, opportunities for teens in grades
10-12 to earn wages as assistant instructors to younger girls, and
workshops teaching skills like mobile app development and electrical
engineering basics.
In September 2021, Jewels Academy kicked off Emerald Innovation,
a new program offering STEM courses to high school students for
transferrable college credits from the University of Iowa. An $18,000 grant
from MidAmerican helped with startup costs and provided need-based
scholarships for the program.
“Supporters like MidAmerican allow underrepresented girls access to
STEM experiences, including networking opportunities,” Wayne says.
“MidAmerican’s support also allows high schoolers to take STEM college
courses at no cost. It’s a wonderful win-win.”

SAFETY
NEW VISIONS HOMELESS SERVICES
People experiencing street-level homelessness is on the rise in Council
Bluffs. This means they’re not staying in shelters but are instead staying
outside or in cars. New Visions Homeless Services created a new
warming center in 2021 where people could come during the most
dangerously cold months to warm up, get a hot meal and shower, and
access other important resources.
MidAmerican donated $13,500 toward the warming center, which
served nearly 200 people from January-April 2022.
“We really appreciate MidAmerican’s help on this project and all the
other ways they’ve partnered with us through the years,” Brandy Waller,
CEO of New Visions Homeless Services, says. “They’ve helped us
purchase bus tickets so people could go stay with relatives in other
communities and they’ve donated
money for food and other
supplies when we’ve needed
them. We’ve had an increase in
women experiencing street-level
homelessness, so MidAmerican
staff assembled health and
hygiene supply kits we can give
them. We wouldn’t be able to
help people without our generous
partners like MidAmerican.”

Together, our employees join our customers in a shared pride in the
places they call home. And, because vibrant, growing communities
benefit everyone, we are privileged to provide our support through
volunteering, sponsorships, career exploration and a commitment to
building an inclusive and diverse workforce.

BECAUSE

WE CARE.

