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AFFORDABLE & RELIABLE

At MidAmerican, we’re proud to offer some of the lowest electric rates in the country. In fact,
our lowa customers enjoy rates 44% below the national average.

As energy demand continues to rise here in the Midwest and across the nation, we're prepared
to meet the needs of today’s customers and those we’ll serve in the future. This includes:

PROTECTING YOU FROM
COST SHIFTS

In our service area, large facilities, like
manufacturing plants or data centers,
pay for the new infrastructure and
generation resources needed to serve
them. This protects families, farmers and
small businesses from bearing costs
needed by some high-energy users.

MAINTAINING A
BALANCED MIX OF
GENERATION RESOURCES

Our investments in clean wind and
solar energy help keep costs down,
while our coal and natural gas plants
ensure you always have energy when
you need it, no matter the weather.

OFFERING TOOLS THAT
HELP YOU SAVE

Our energy efficiency programs
provide discounts and rebates for
energy-saving equipment, online
energy assessments and other
incentives designed to help you
use less energy and lower your bill.
Programs vary by state.

IMPROVING SYSTEM
RELIABILITY

We’re continually enhancing
operational efficiencies and investing
in technologies that reduce power
outages and safeguard our grid from
extreme weather.

Providing you with affordable, reliable and sustainable energy now and for
decades to come is how we remain obsessively, relentlessly at your service.
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ELECTRICAL SAFETY
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Don’t be shocked by the dangers of electricity. Knowing what to
do when you encounter an electrical hazard can save your life.

P Stay far away from overhead power lines. You don’t need
to touch a high-voltage line to be at risk — even being too close
can cause electrocution.

P Always assume a power line is live and dangerous. If you
see a downed ling, call our emergency line at 800-799-4443
right away.

P Shuffle - don’t walk or run - from a fallen power line.
Lifting your feet could create an opportunity for a shock.

Get more tips at MidAmericanEnergy.com/safety.

Smart summer savings!

Smart thermostats are easy to install and can be adjusted from
anywhere via your smartphone. Plus, lowa and lllinois customers can
enroll in our SummerSavers™ program with a smart thermostat and
earn an annual bill credit of up to $40! Find deals on smart thermostats
at Marketplace.MidAmericanEnergy.com and start saving today!

Renewable
Advantage
2025 Wrap-Up

The Renewable Advantage
program is available to customers
who want to donate to support to
the growth of renewable energy
in our service area. At the end of
December 2025, MidAmerican’s
Renewable Advantage program
had 424 monthly contributors
and 15 one-time or periodic
contributors. On average, monthly
contributors gave $3.74, and
one-time or periodic contributors
gave $6.06. Thank you to all who
supported this causel!

CONTACT H oin X

Residential service
888-427-5632

Business service
800-329-6261

Downed lines
800-799-4443

Gas leak
800-595-5325

Planning to dig
811

Automated phone
payment line
800-432-4524
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