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SERVICE AREA

Listed below are the communities (in whole or part) to which this schedule is applicable.

Andalusia
Andover
Carbon CIiff
Cleveland
Coal Valley
Colona
Cordova

East Moline
Hampton

Henry County
Hillsdale
lllinois City
Matherville
Mercer County
Milan

Moline

Oak Grove
Orion

Port Byron
Rapids City
Reynolds
Rock Island
Rock Island County
Sherrard

Silvis
Whiteside County
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders
DEFINITIONS

Abnormal Conditions means circumstances that cause increased installation
costs for a Distribution System Expansion including but not limited to frozen
ground, rock, safety issues, legal problems, routing, right-of-way acquisition,
obstructions, hindrances, crop damage, governmental or third-party
requirements.

Account Agent means one authorized by a Customer to act on that Customer’s
behalf.

Alternative Retail Electric_Supplier (ARES) has the same meaning as the
definition stated in Section 16-102 of the Public Utilities Act.

Applicant means a person seeking to establish new Residential or Non-
Residential utility service under the accepted application process and who is
not a Customer. Applicants agree to provide payment for utility services that will
be rendered to them. Successful Applicants immediately become Customers.

For the purpose of Expansion of the Company’s Electric Distribution
System, the term Applicant also means a Customer, developer,
subdivider, property owner(s) or other entity that requests and/or
contracts for electric service requiring Extensive Plant Additions, Plant
Additions, Electrical Line Extensions and/or Service Line.

Attachment Period means a time period within which the Applicant must attach
to an Electrical Line Extension. The Attachment Period will be between thirty
(30) days and one (1) year, as agreed upon by the Company and the Applicant.

Balancing Authority (BA) is the responsible entity that integrates resource plans
ahead of time, maintains load-interchange-generation balance within a
Balancing Authority Area, and supports interconnection frequency within real
time. MISO is currently the BA with responsibility for BA functions for load
served in the Company’s transmission system.

Issued: May 8, 2017 Effective: June 22, 2017
Issued by: Rob Berntsen

Senior V.P. & General Counsel

Asterisk (*) indicates change.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Balancing Authority Area (BAA) is the collection of generation, transmission
and loads within the metered boundaries of the Balancing Authority. The
Balancing Authority maintains load-resource balance with this area.

Billing Agent means one authorized by a Customer to receive and pay electric
bills on that Customer’s behalf.

Budget Billing means a levelized payment plan designed to limit the volatility of
a Customer’s bill.

Bundled Power and Energy Service is the combination of all regulated utility
services customers may purchase from the Company.

Commission or lllinois Commerce Commission means the lllinois state
regulatory agency that regulates retail electricity service.

Construction Costs means the materials, labor and miscellaneous costs
associated with an Extensive Plant Addition or an Electrical Line Extension. It
does not include the cost of Service Lines.

Credit Assurance means a guarantee provided by the Applicant and acceptable
to the Company against the risk of Customer default for payment of electric

service.
Issued: November 21, 2014 Effective: December 1, 2014
Issued by: Naomi G. Czachura Pursuant to Commission Order in

Vice President Docket No. 14-0066 November 6, 2014
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Customer means person, firm, association, corporation or agency of the
federal, state or local government or legal entity receiving utility service after a
successful application or a person transferring utility service from one location
to another.

Customer Self-Manager (CSM) means a Customer that registers with the
Company for the purposes of arranging for and acquiring their own supply of
Power and Energy for use at the Customer’s premise.

Delivery Services are those services provided by the Company that are
necessary in order for the transmission and distribution systems to function so
that retail Customers located in the Company’s service territory can receive
Power and Energy from the Company or Suppliers other than the Company.

Direct Access Service Request (DASR) means the form of notification used to
process Customer switching information transmitted by Suppliers and the
Company.

Distribution System means all electric facilities other than Service Lines used to
deliver electricity, for the purposes of determining Extensive Plant Addition,
Plant Addition, and/or Electrical Line applicability.

Distribution _System Expansion means any expansion of the Company’s
Distribution System, including Extensive Plant Additions, Plant Additions and
Electrical Line Extensions. It does not include Service Lines.

Issued: May 8, 2017 Effective: June 22, 2017
Issued by: Rob Berntsen

Senior V.P. & General Counsel

Asterisk (*) indicates change.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Electrical Line Extension means that portion of a single or multiphase power line
extension other than a Service Line on public or private right-of-way whose
purpose is to connect the Company’s existing power line to a new Customer or
Customer location for purposes of calculating extension charges.

Energy Supply Coordinator is a single entity that manages the acquisition of
Power and Energy, and Delivery Services for a Customer when a Customer
takes Power and Energy services from more than one (1) Supplier, or an entity
that aggregates Customers. The Energy Supply Coordinator will be the single
point of contact with the Company for the Customer related to all matters of
provision of Delivery Services.

Equivalent Overhead Transformer Cost means the capitalized transformer cost,
or fraction thereof, that would be required for similarly situated customers
served by pole-mounted or platform-mounted transformer(s).

Extensions means expansion of the Company’s distribution system built to
serve a Customer or a specific group of Customers either on public right-of-way
or private easement on a Customer’s Premises.

Issued: May 8, 2017 Effective: June 22, 2017
Issued by: Rob Berntsen

Senior V.P. & General Counsel

Asterisk (*) indicates change.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Extensive Plant Addition means facilities required before the Customer can be
served that:
e Are other than Plant Additions paid by the Company, Electrical Line
Extension or Service Line including but not limited to:
e Electric power line upgrades.
e Transmission lines.
e Substation facilities.
Infrastructure improvements that are not currently budgeted or economically
justified.

FAC means the Fuel Adjustment Clause.

Issued: January 15, 2015 Effective: March 1, 2015
Issued by: Naomi G. Czachura

Vice President
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

RESERVED FOR FUTURE USE
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Interim Supply Service (ISS) is a short-term (up to two (2) billing cycles) full
service bundled power and energy offering available to any Customer taking
Retail Electric Supplier service that loses their supply of Power and Energy.

Letter of Authorization (LOA) is a document whose purpose is to authorize a
change in energy Supplier or Metering Services.

Meter Information on the Customer’s utility-owned meter will be provided by the
Company  with specific Customer approval, to certified Meter Service
Providers. Such information will include:

e Metering type.

e Voltage.

e Number of meters associated with the account.

e Other pertinent information.

Meter_Service Provider (MSP) is an entity other than the Company that is
registered with the Company to provide unbundled Metering Services to
Customers on the Company’s delivery system. MSPs can be:
e ARES (must be certified with the Commission to provide unbundled
Metering Services).
e Other entities certified with the Commission to provide unbundled
metering Services.

Issued: May 8, 2017 Effective: June 22, 2017
Issued by: Rob Berntsen

Senior V.P. & General Counsel
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Metering Services as listed in 83 Ill. Adm. Code Part 460 may be provided by
an unbundled meter service provider.

Midcontinent Independent System Operator, Inc. (MISO) Tariff is the Tariff on
file with the Federal Energy Regulatory Commission (FERC) and under the
jurisdiction of the FERC that specifies the rates, terms, and conditions for the
provision of transmission and ancillary services on the Company’s transmission
system.

Modifications means any changes required on the Company’s facilities
necessitated by actions or requirements of someone other than the Company.

Multiple-Dwelling Unit means a multiple-occupancy building with two (2) or more
Customers.

Municipality or Municipal Corporation means any city, village, town or township.

Nonrefundable Contribution means an amount paid after construction by a
Customer and/or Applicant to Company that is not subject to refund.

Non-Residential Service means service to those Customers not eligible for
Residential Service.

Permit Fees means those costs imposed upon the Company by a governmental
unit or other entity having the authority to levy such charges, that are incurred
by the Company in association with making the Distribution System expansion
for the Applicant(s). Permit Fees are not subject to refund.

Issued: May 8, 2017 Effective: June 22, 2017
Issued by: Rob Berntsen

Senior V.P. & General Counsel

Asterisk (*) indicates change.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Plant Addition is additional plant, other than Electrical Line Extension or Service
Line, that the Company will construct without charge to the Applicant.

Point of Attachment means a Company-approved, single location where the
Customer's facilities are connected to the Company's facilities. If the metering is
installed on the Customer’s side of the Point of Attachment, the Company
reserves the right to exercise control up to the metering point.

Power and Energy means the generation component of electric service, not to
include Delivery Services.

Premises means a contiguous tract of land that may be separated by nothing
more than a highway, street, alley or railroad right-of-way, where all buildings
and/or electricity-consuming devices located thereon are owned or occupied by
a single Customer or applicant for electrical service, or where all electricity
delivered thereto is utilized to supply one (1) or more buildings and/or electric
loads which the Company considers as components of a unified operation.

Retail Electric Supplier (RES) refers to suppliers of Power and Energy, and
includes:

e Alternative Retail Electric Suppliers (ARES).

e Electric utilities in lllinois.

Refundable Advance means an amount normally paid by Customer and/or
Applicant to Company prior to construction that potentially may be refunded in
whole or in part, when certain conditions are met.

Residential Service means (1) service to those Customers eligible for
residential service pursuant to the availability definition under electric Rate RS
Residential Electric Service or Rate RST Residential Time-of-Use Service or
Rate RSR Residential Delivery-Only Service; and (2) service to those
residential Customers with annual usage greater than 50,000 kWh who are
eligible for residential service pursuant to the availability definition under electric
Rate GE General Energy Service or Rate GET General Energy Time-of-Use
Service or Rate GER General Energy Delivery-Only Service.

Issued: October 15, 2015 Effective: December 1, 2015
Issued by: Naomi G. Czachura

Vice President
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Revenue Credit is the amount of Customer revenue used to offset the
Construction Costs for Distribution System Expansions in determining if a
Customer must pay a Refundable Advance or, in limited cases, a Nonrefundable
Contribution.

Scheduled Maintenance means the energy or energy and capacity supplied by
the Company during planned maintenance of the Customer’s non-utility source
of electric energy supply. The energy or energy and capacity shall be
prearranged by the Customer with the Company as specified in Scheduled
Outage Coordination provision in the Standby and Supplementary Power Service
Rider.

Service Line is a secondary line operating at less than 600 volts located on private
property serving a single Customer or Point of Attachment for electric service.

Similarly Situated Customer is a Customer whose annual consumption or service
requirements are similar to the Applicant requesting the Distribution System

Expansion.
* Small Business Customer means an lllinois-based business which has fifty (50)
* or less full-time employees in the state.

Small _Commercial Customer means a nonresidential Customer consuming
15,000 kWh or less annually.

Speculative Electric Customer is a Customer whose energy use is related to
diminishing resources such as, but not limited to, sand and gravel plants, facilities
whose permanent and continuing use of service is questionable, or other facilities
whose use of service is intermittent and/or difficult to accurately estimate.

Issued: May 27, 2021 Effective: July 11, 2021
Issued by: Timothy J. Whipple

Vice President, General Counsel
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Standard Billing Functions will include but not be limited to:

e Receive meter reads, meter usage, multipliers, and correction factors
from MSP providing Metering Services.

e Perform reasonableness checks of meter information received from the
MSP providing Metering Services.

¢ Perform any totalization, summarization, or other manipulations of meter
data received from MSP required to calculate bills.

e Calculate bill including due dates, taxes, implementation of any 83 IIl.
Adm. Code Part 280 requirements, payment arrangements, budget
billing, and tracking of accounts receivable.

¢ Verify, print, and send the bill.

e Process and post payments to customer accounts.

e Perform bill corrections.

Standard Equivalent Line Extension Allowance means the cost equivalent of up
to 250 feet of installed single-phase overhead line, including distribution
transformation if needed, and excluding service lines, abnormal construction
conditions or unusual expenditures.

Standard Equivalent Service Cost means the Service Line allowance which is the
installed cost equivalent of fifty (50) feet of single-phase overhead conductor.

Standby Service means electric energy or capacity supplied by the Company to
replace energy or capacity ordinarily generated by the Customer's own
generation equipment during periods of either:

e Scheduled maintenance.

e Unscheduled outages.

Standard Electric Service Rate means the Company’s rate or price schedule
under which the Standby Service Customer’s Total Load would be served.

Subdivision means a parcel or parcels of land consisting of four (4) or more lots
whose site plan or plats have been recorded with the appropriate governmental
agencies.

Issued: May 27, 2021 Effective: July 11, 2021
Issued by: Timothy J. Whipple

Vice President, General Counsel
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Electric Service in lllinois

SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

DEFINITIONS (continued)

Supplier means an entity other than the Company that is registered with the
Company to provide Power and Energy and/or Metering Services to Customers
on the Company’s delivery system. Suppliers can be:

e ARES (must be certified with the Commission).

e Electric Utilities in lllinois.

e Meter Service Providers (must be certified with the Commission).

Surety means a bond, contract, or guarantee by the Applicant or on behalf of the
Applicant to pay a Refundable Advance due to the Company, or to guarantee
Revenue Credit.

Temporary Electric Service means a location where service is to be of a
temporary nature with anticipated electricity use of less than three (3) years.

Time-of-Use (TOU) means a rate schedule that contains pricing that is
differentiated by specifically-defined groups of hours.

Total Load means for each demand period, the sum of Standby and
Supplementary Power Service Customer load measured by the Main Meter and
the Generator Meter for such period.

Transmission Customer is any eligible Customer (or its designated agent) that
has executed a service agreement under the MISO Tariff.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

NATURE OF SERVICE

Customers have the following options for Electric Power and Energy and
Metering services:

A. Electric Power and Energy Option
Customers have several options for Power and Energy supply. The
sources of Power and Energy are listed as following:

1. Bundled Power and Energy
Customers may purchase Power and Energy from the Company
pursuant to Company Bundled Power and Energy Service Rates
described in Section 2, Customer Policies.

Service under Rider ISS is a short-term bundled full service offering
available to any Customer that purchases energy supply from a retalil
electric supplier but currently has no other supplier of Power and
Energy.

2. Optional Time of Use Rates
Customers who qualify for Residential, General Energy, and General
Demand Company supply rates may elect a time-differentiated option
under that rate.

3. Unbundled Power and Energy
Customers may arrange to purchase Power and Energy from a Retall
Electric Supplier (RES) or as a Customer Self-Manager (CSM). The
Company shall deliver Power and Energy to the Customer in
accordance with this Tariff, pursuant to Unbundled Power and Energy
supply options described in Section 2.

4. Partial Requirements Power and Energy
Customers may elect to purchase part of their Power and Energy
requirements as unbundled power and energy and part of their service
from the Company under Bundled Power and Energy Service Rates,
pursuant to Rider PSR.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

NATURE OF SERVICE (continued)

B. Metering Options
Customers may elect to receive Metering Services from the Company
or from a Metering Services Provider (MSP):

1. Company Metering Services — Customer will be charged the fixed
monthly Meter Charge from the applicable tariff.

2. MSP Metering Services — Metering charges will be determined by
Customer’s contract with a RES or MSP.

DELIVERY SERVICES

Customers taking service under this tariff will receive the following Delivery
Services under the appropriate Rate:

e Distribution of Power and Energy to Customers on the Company’s
distribution system.

e Reactive demand support to Customers on the Company’s distribution
system.

e Support services provided to Customers or Suppliers for the provision of
Power and Energy to Customers including, but not limited to:
¢ Standard Billing and Customer services.
¢ Provision of Customer switching services.
¢ Provision of historical Customer information.

e Calculation and provision of energy imbalance information.

e Measurement of Power and Energy.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

GENERAL PROVISIONS

All charges, Policies, Riders and Tax Additions of the Company applicable to
service supplied under this Tariff are subject to approval, termination, change or
modification by the lllinois Commerce Commission, to the extent permitted by law.

AVAILABILITY

Service under this Tariff is available to any Customer located in the Company’s
service area.

By accepting service under this schedule, the Customer is agreeing to abide by
the Company’s “Electric Service Policies,” “Customer Policies,” “Technical and
Operational Requirements” and all other requirements of this Tariff.

FIRE OR OTHER CASUALTY -- CUSTOMER'S BUSINESS PREMISES

Should a fire or other casualty occur on the Customer's Premises, rendering
them unfit for the purposes of the Customer's business, any Customer contract, having
a definite term under the applicable rate, shall thereupon be suspended until such time
as the Customer has reconstructed and reoccupied the Premises for the purposes of
the Customer’s business.

NON-DISCRIMINATION OF SERVICE

All services provided under this Tariff will be priced and made available to all
Suppliers on a nondiscriminatory basis regardless of the Customers being served by
that Supplier or that Supplier’s business affiliation.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

ASSIGNMENT

No agreement for service may be assigned or transferred without the written
consent of the Company.

PROTECTION OF SERVICE

The Company will not render service to any Customer for use by the Customer
which shall have a detrimental effect upon the service rendered to the Company's other
Customers.

RESALE OR REDISTRIBUTION OF ELECTRICITY

The Company will not furnish electric supply for resale or redistribution. Resale
means the sale of electricity by the Customer to a third party. Resale of electricity is
prohibited.

If the Customer distributes and uses electricity from a single point of usage to
separate points or buildings on its Premises, such use shall not be considered resale
provided (1) Customer owns or possesses the Premises and only the Customer’s
business is operated there (excluding renting space in the Premises), and (2) Customer
is a corporation, partnership or any entity affiliated with such corporation or partnership.

Redistribution of electricity is prohibited. Redistribution is the furnishing of
electricity by the Customer to a third party in exchange for a benefit, a promise, or any
other consideration under conditions that do not constitute resale.

* The sale of electricity for electric vehicle charging services from an electric vehicle
= charging station to a third party is not considered a resale or redistribution of electricity.

Issued: November 27, 2024 Effective: January 13, 2025
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

CUSTOMER-DESIGNATED AGENT

The Customer may designate an Account Agent or Billing Agent for their
accounts. The Customer must complete an authorization and release to establish the
Agent and is subject to terms and conditions of said document. The Customer is
responsible for all transactions and obligations to MidAmerican in the event of default
by the designated Agent.

LIMITATION OF LIABILITY

The Company will use reasonable diligence to provide reliable service.
However, the Company does not guarantee its service against interruption, shortage,
deficiencies, imperfections or irregularities.

The Company will not be responsible nor liable for electricity from and after the
point it first passes to the wires or other equipment owned or controlled by the
Customer, and Customer shall protect and save harmless the Company from all claims
for injury or damage to persons or property occurring beyond said point, except where
injury or damage shall be shown to have been occasioned solely by the negligence of
the Company. The Customer will be held responsible and liable for all electricity used
on the Premises until notice of termination of service is received by the Company and
the Company has taken the final meter readings.

The Company will not be responsible for damages for any failure, interruption
shortage or insufficiency of service or irregularities of the supply of electricity, increase
or decrease in voltage, or change in characteristics of electricity supply.

The Company will not be liable for any damages caused by the Company’s
conduct in compliance with or as permitted by this Tariff or other agreements, or any
other applicable rule, regulation, order or tariff.
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SECTION 1 - ELECTRIC SERVICE POLICIES
Applicable to All Rates and Riders

IRREGULARITIES AND INTERRUPTION OF SERVICE

Service Reliability

The Company will use reasonable diligence to provide reliable service.
However, the Company does not guarantee its service against irregularities and
interruption.

Irreqularities and Interruptions

Causes of irregularities and interruptions in service include, but are not
limited to, the following:

e System switching operations.

e Repairs or changes in facilities.

e Valid curtailment or proration orders.

e Rules and regulations promulgated by state or federal regulatory

authorities.
e An emergency.
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