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SERVICE RULES AND REGULATIONS FOR GAS SERVICE

5. Meter Reading Schedule

The Company will schedule reading of all meters used for determining charges and
billings at monthly intervals, except as approved by the South Sioux City and Dakota
City City Councils. The Company may change its meter reading schedule as
appropriate for economic and efficient operations.

The Company may leave a meter reading form at the customer's premise when access
to meters cannot be gained. If the form is not returned in time for the billing operation,
an estimated bill may be rendered.

The Company will make every effort to obtain a monthly meter reading; however, if an
actual meter reading cannot be obtained, the Company may render an estimated bill
without reading the meter or supplying a meter reading form to the customer.
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