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SERVICE RULES AND REGULATIONS FOR GAS SERVICE

2. Application for Service

Each prospective customer may be required to sign an "Application for Service",
agreeing to pay for service rendered in accordance with the applicable rate schedule
and the Service Rules and Regulations of the Company.

When applying for service, the customer may be required to furnish personal
identification and other pertinent information deemed necessary to properly administer
the service account. All service agreements, except for temporary service, shall be for
a term of one year or as agreed.

The Company may initiate temporary service to prospective customers for their
convenience while credit records and customer correspondence are assembled and
reviewed. Temporary service may be terminated and the gas shut off for customer's
failure to return a signed "Application for Service" within the prescribed period or for
failure to otherwise comply with Company's requirements of new customers.

The Company will terminate service upon reasonable notice. Reasonable notice is
deemed to be not less than one working day's notice from the customer provided the
Company is given reasonable access to the Company's facilities on customer
premises. If reasonable notice and access are not provided, the customer will be liable
for the billings until such time that access is gained. When access is not provided and
a final reading cannot be obtained, and the Company is knowledgeable that a new
tenant or owner should be responsible for service, the Company reserves the right to
render a final bill based on an estimated final reading of the meter at the premises.
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