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TERMS AND CONDITIONS (Cont.) 
______________________________________________________________________ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* 
 

PAYMENT BY MAIL: 
 
 When net payments are remitted by mail after the net payment period has expired, as 
determined from the date of the postmark, the payment will be credited to the customer's 
account, then, except as provided under ALLOWANCE FOR LATE NET PAYMENT, above, 
the amount omitted from the gross payment due will be added to the customer's next bill.  
 
OBJECTION TO BILL FILED WITHIN NET PAYMENT PERIOD: 
 
 Where written objection to any bill is filed by the customer within the net payment 
period and the time required for investigation of such objection extends beyond the net 
payment period, the Company will accept net payment in full of such bill if payment is made 
within fourteen days after the customer has been notified of the results of such investigation.  
 
RECONNECTION CHARGES: 
 
 If service has been discontinued at the meter because of non-payment of the bill or for 
a violation of Company rules, the customer shall pay all delinquent bills plus a $25.00 charge, 
plus applicable tax, for reconnection at the meter before service will be reestablished. There 
shall be one reconnection charge waived each calendar year.  Customers may be liable for the 
additional costs incurred in disconnecting and reconnecting service other than at the meter. A 
deposit may be required before reconnection. 
 
DEFERRED PAYMENT AGREEMENT: 
 
 Any residential customer disconnected or about to be disconnected who is unable to 
pay in full a delinquent bill may be granted an opportunity to enter into a reasonable payment 
agreement in order to bring the account to a current status in accordance with 83 Ill. Admin. 
Code §280.110.  
 
 Pursuant to the Illinois Patriot Act (220 ILCS 5/8-201.5), military service members 
returning from active duty are eligible for an original payment agreement at least equal to the 
number of months they were deployed. 
 
PREFERRED DUE DATE: 
 
 A residential customer may have the monthly due date extended in accordance with 83 
Ill. Admin. Code §280.90. 
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TERMS AND CONDITIONS (CONT.) 
______________________________________________________________________ 
 
BUDGET PAYMENT PLAN: 
     
 The following Budget Payment Plan is available to any customer or applicant of the 
Company. Both electric and gas use may be billed under the Budget Payment Plan.  
 
 On request, the Company will furnish any customer: 
 
 1. An estimate of the total amount which will be billed for gas and electric service 

during the next twelve months.  
 
 2. The amount of the recommended monthly budget payment based on projected 

use.  
 
 Budget Payment Plan customers shall agree to the following: 
 
 1. To pay each monthly payment on or before the due date of the bill. 
 
 2. That if the aggregate of the actual charges for gas and electricity used during the 

budget period exceeds the total of the budget payments made during that period, 
the excess charges will be spread evenly over the next 12 budget billing 
payments, or the customer may choose to pay to the Company the amount of 
such excess  on or before the due date of the bill for the closing month of the 
budget plan.  If the aggregate is less than the budget payments, the balance 
shall be spread evenly over next 12 months or the customer may choose to 
receive either 1) a credit for the difference applied to the closing month bill or 2) a 
check for the amount. 

 
 3. That whenever in the Company's judgment it is deemed advisable to revise the 

estimate of the total amount of any customer's bills for any budget period, the 
Company shall prepare such revised estimate and advise the customer.  

 
 4. That failure to pay a budget payment on or before its due date shall be cause for 

removal of that customer from the Budget Payment Plan.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
| 
| 
 
| 
| 
| 
| 
 

 5. That the Company's estimate shall apply only to the premises then occupied by 
the customer, and if such premises are vacated during the budget year, the 
Budget Payment Plan account shall be closed. Any accrued balance payable to 
the customer shall be refunded, and any accrued balance payable to the 
Company shall be billed to the customer. 
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TERMS AND CONDITIONS (Cont.) 
 

 
STANDARD BILL FORM: 
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STANDARD BILL FORM: 
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TERMS AND CONDITIONS (CONT.) 
______________________________________________________________________ 
 

SECTION IV 
 

CREDIT, DEPOSIT, AND DISCONNECT PROVISIONS 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
* 
 
 
 
 
* 
 
 
 
* 
 
* 
 

ESTABLISHMENT AND MAINTENANCE OF CREDIT: 
 The customer may establish and maintain a good credit rating by paying all 
rendered bills for utility service by the bill due date. Such credit rating should not be 
affected by customer use of periodic Late Payment Allowance.  
 
DEPOSITS: 
 The Company will require deposits, refund deposits, pay interest on deposits, and 
maintain records of deposits in accordance with 83 Ill. Admin. Code §280.70.  
 
RIGHTS OF CUT-OFF: 
 The Company shall have the right to discontinue its electric service to the 
customer on due notice and to remove its property from the customer's premises 
whenever bills for electric service are in arrears or in case the customer fails to comply 
with or perform any of the conditions or obligations of this tariff.  However, pursuant to 
the Illinois Patriot Act (22 ILCS 5/8-201.5), the Company will not disconnect residential 
electric service for nonpayment at the home of a military service member deployed on 
active duty. 
 
 When the electricity is used as the primary source of space heating or the 
electricity is used to control or operate the primary source of space heating equipment at 
the premises, the Company will not discontinue its electric service between December 1 
and the following March 31 to 

1. a customer who has been approved for and the Company has received agency 
notice of the approval for low-income energy assistance or  

2. a residential customer who has notified the Company that he or she is a military 
service member or veteran and has provided the Company verification of such 
status. 

Such customer will still owe the Company for the service used during this period. 
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* FRAUDULENT USE OF CURRENT: 
 
 In the event fraudulent use of current is discovered, the Company shall have the 
right to discontinue service after proper notice and service will not be resumed until all 
past due bills have been paid. Such bills shall include the estimated cost of current 
fraudulently consumed together with payment for damages to the Company's equipment 
and associated costs including investigative expenses. Customers with interior meters 
may be required to relocate the metering installation on the exterior of the building. A 
tamper-proof meter installation may also be required, at the customer's expense. 
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TERMS AND CONDITIONS (CONT.) 
______________________________________________________________________ 

 
SECTION V - FACILITIES 

 
 

SERVICE FACILITIES: 
 
 Except as otherwise provided in the rate, the Company will furnish, as a normal 
installation, facilities adequate to supply service at the customer's service entrance to a 
normal load equal to the maximum thirty-minute demand of the customer at a power 
factor of not less than 85 percent lagging. Each normal installation shall include facilities 
for furnishing service at one standard voltage specified by the Company.  
 
 Where any of the customer's utilization equipment has characteristics which will 
cause interference with the service to other customers or the operation of the 
customer's utilization equipment results in a low power factor, the customer shall at the 
request of the Company provide suitable facilities to eliminate such interference or 
improve such power factor or both as the case may be. Otherwise, the Company shall 
have the right to provide at the expense of the customer the facilities necessary to 
improve the customer's power factor to not less than 85 percent lagging or eliminate 
interference to the service of others as the case may be. If the Company determines it 
is not reasonably feasible to install equipment to eliminate interference to the service of 
others, the customer shall disconnect the equipment from the Company's supply or 
install equipment which will eliminate such interference.  
 
 Where, for any reason, facilities in excess of a normal installation are provided by 
the Company, such facilities shall be installed, maintained, and operated in accordance 
with the provisions of the Company's Excess Facilities Rider.  
 
METERING: 
 

 

 The Company will furnish, install, and maintain all metering equipment necessary 
for measuring and billing the electricity supplied. The customer shall provide a suitable 
place for the metering equipment which shall be readily accessible to employees of the 
Company for reading, testing, inspecting, or exchanging such metering equipment. 
Each separate point of delivery required 
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TERMS AND CONDITIONS (CONT.) 
______________________________________________________________________ 
 
by the customer will be metered separately and billed as a separate account unless otherwise 
provided in the rate or where determined by the Company that load size and engineering 
requirements make multiple service necessary. 
 
COMPANY'S PROPERTY AND PROTECTION THEREOF: 
 

 
 
 
 
| 

 All meters, transformers, poles, structures, underground facilities, and other equipment 
placed on the customer's premises by the Company for the purpose of rendering electric 
service to said premises, unless otherwise expressly provided, shall be and remain the 
property of the Company and the customer shall exercise reasonable care to protect such 
property from loss or damage. The customer shall not authorize anyone who is not an 
employee of the Company to remove or tamper with Company property. If requested, for the 
convenience of the customer, the Company will move any such facilities to another acceptable 
location on the premises, at the customer's expense. 
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RATE NO. 9  RESIDENCE ELECTRIC SERVICE - SMALL USE 

 
 
Available to customers taking electric service for residential use in a single family dwelling unit 
subject to the following conditions: 
 
1. The combined average daily usage during the customer's two highest billing periods 

during the most recent June through September billing periods has not exceeded 15 
kilowatthours per day, and 

 
2. The customer has taken residence electric service at the same premises for one entire 

June through September period, except the meter may be sealed on one monthly 
meter reading date.  

 
3. Conditions set forth in "1" and "2" above are satisfied for initial service if met by the 

preceding occupant of the premises served.  
 
 Customers who subsequently meet the above conditions will be placed on this rate 
effective with the October billing period following the summer period in which they meet the 
conditions. Customers on this rate who subsequently do not meet the above conditions will be 
transferred to another residential rate effective with the October billing period following the 
summer period in which they do not meet the conditions.  
 
NET MONTHLY RATE PER METER: 
 
Subject to nuclear decommissioning factor, energy efficiency cost recovery adjustment, energy 
assistance charge, and renewable energy resources and coal technology development 
assistance charge. 
 
 Basic Service: 
 
 $5.12 per month 
 
 Energy Charge:  
 
          Summer              Winter         
 For all kilowatthours 7.848¢ per kWh 6.068¢ per kWh 
     
 Summer - Applicable during the four monthly billing periods of June through 

September. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 
 
 
 
 
 
 
 
 
 
 
 
 
* 
 

 Winter - Applicable during the eight monthly billing periods of October through 
May. 
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RATE NO. 9  RESIDENCE ELECTRIC SERVICE - SMALL USE (CONT.) 
_____________________________________________________________________ 
 
Minimum Charge: 
 
 The minimum charge shall be the net monthly basic service charge plus the 
total of the energy assistance charge and the renewable energy resources and coal 
technology development assistance charge.  
 
LATE PAYMENT CHARGE: 
 
 A late payment charge of 1½% per month of the utility service past due amount 
will be added to the amount of the bill where payment is not made within twenty-one 
days from the date of the bill.  
 
SPECIAL APPLICATIONS: 
 
 This rate is subject to the same special applications of Combined Use In 
Dwelling Unit, Service to Apartment Buildings, and Service To Farms, as specified in 
other residence electric service rates included in this electric tariff schedule.  
 
GENERAL: 
 

 

 Service hereunder is subject to the Rules and Regulations of the Company and 
to the Terms and Conditions and applicable Riders included in this electric tariff 
schedule. 
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RATE NO. 10  RESIDENCE ELECTRIC SERVICE 
 
 
 Available to customers taking electric service for residential use in a single family dwelling unit.  
 
NET MONTHLY RATE PER METER: 
 
 Subject to nuclear decommissioning factor, energy efficiency cost recovery adjustment, energy 
assistance charge, and renewable energy resources and coal technology development assistance 
charge. 
 
 Basic Service: 
 
 $5.12 per month 
 
 Energy Charge: 
 
                Summer                                        Winter_____________ 
 For all kWh 9.058¢ per kWh For the first 800 kWh 7.238¢ per kWh 
  For all over  800 kWh 3.798¢ per kWh 
 
 Summer - Applicable during the four monthly billing periods of June through September. 
 Winter - Applicable during the eight monthly billing periods of October through May. 
 
 Minimum Charge: 
 

The minimum charge shall be the net monthly basic service charge plus the total of the energy 
assistance charge and the renewable energy resources and coal technology development 
assistance charge.   

 
LATE PAYMENT CHARGE: 
 
 A late payment charge of 1½% per month of the utility service past due amount will be added to 
the amount of the bill where payment is not made within twenty-one days from the date of the bill. 
 
APPLICATION FOR SERVICE: 
 
 Applicants for residential service may apply for service in person or by telephone at any of the 
Company's local commercial offices.  
 
SPECIAL APPLICATION: 
 
 Combined Use in Dwelling Unit 
 

 
 
 
 
 
* 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Where a residence and a business are combined in one residential premises, service for such 

combined use will be furnished hereunder only in case the predominant use is 
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RATE NO. 10  RESIDENCE ELECTRIC SERVICE (CONT.) 
_____________________________________________________________________________ 
 
for residential purposes. If the use is predominantly for business purposes, the customer 
shall have the option of taking all service under the applicable commercial rate for 
general use or of segregating the wiring and taking service hereunder for the residential 
use and taking service for the balance of the use under the applicable commercial rate.  
 
Service to Apartment Buildings 
 
 In the case of apartment buildings in which service to each individual apartment is 
metered separately and supplied hereunder, lighting for entrances, halls, and stairways 
and other use of electricity in connection with the operation of such apartment buildings 
may be served under this rate through a separate meter or may be served through one 
of the apartment meters.  
 
Service to Farms 
 
 All service used in the home and on the farm under this rate shall, so far as 
practical, be supplied through a single meter. Where separate meters are required to 
supply farming operations located at such distance that they cannot be connected to the 
main meter, service supplied through each such additional meter shall be billed 
separately under this rate.  
 
 Service available hereunder for farm home purposes shall be limited to the use of 
service within the residence on the farm and that required for all general farming and 
agricultural purposes conducted on the premises.  
 
 This rate is not available to establishments in farming areas for processing, 
distributing, or selling farm or other products which do not originate through production 
on the premises served. The appropriate commercial rate shall be applied to such 
service. 
 
GENERAL: 
 

 

 Service hereunder is subject to the Rules and Regulations of the Company and to 
the Terms and Conditions and applicable Riders included in this electric tariff schedule. 
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RATE NO. 11  OPTIONAL TIME OF DAY RESIDENCE ELECTRIC SERVICE 
 
 
 Available to any customer qualifying as a residential customer under existing residential rates.  
 
NET MONTHLY RATE PER METER: 
 
 Subject to nuclear decommissioning factor, energy efficiency cost recovery adjustment, energy 
assistance charge, and renewable energy resources and coal technology development assistance 
charge. 
 
 Basic Service: 
 
 $8.54 per month 
 
 Billing Demand Charge:    
 
        Summer         Winter      
 All kilowatts  $7.67 per kW $3.83 per kW 
 
 Energy Charge: 
 
         Summer              Winter        
 On Peak  - All kilowatthours 6.268¢ per kWh 5.308¢ per kWh 
 Off Peak  - All kilowatthours 3.868¢ per kWh 3.868¢ per kWh 
 
 Summer - Applicable during the four monthly billing periods of June through September. 
 Winter - Applicable during the eight monthly billing periods of October through May. 
 
 On Peak Hours: 
  Summer - Hours between 10:00 a.m. and 10:00 p.m. Monday through Friday. 
  Winter - Hours between 8:00 a.m. and 8:00 p.m. Monday through Friday. 
 

On Peak hours exclude the United States legal holidays of New Year's Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. 

 
 Off Peak Hours:  All hours not included in the definition of On Peak Hours. 
 
 Minimum Charge: 
 

 
 
 
 
 
* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 
* 
 

 The minimum charge shall be the net monthly basic service charge plus the total of the energy 
assistance charge and the renewable energy resources and coal technology development assistance 
charge. 
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RATE NO. 11  OPTIONAL TIME OF DAY RESIDENCE ELECTRIC SERVICE (CONT.)
_____________________________________________________________________ 
 
LATE PAYMENT CHARGE: 
 
 A late payment charge of 1½% per month of the utility service past due amount 
will be added to the amount of the bill where payment is not made within twenty-one 
days from the date of the bill.  
 
BILLING DEMAND: 
 
 The billing demand for any month shall be the highest one-hour kilowatt demand 
established during the on-peak hours during the month.  
 
TERM OF SERVICE: 
 
 The term of service shall be a minimum of twelve months. If the customer elects 
to discontinue service under this rate prior to the expiration of the minimum twelve-
month requirement, a charge of $25 will be made.  
 
SPECIAL APPLICATIONS: 
 
 This rate is subject to the same special applications of Combined Use in 
Dwelling Unit, Service To Apartment Buildings, and Service To Farms, as specified in 
other residence electric service rates included in this electric tariff schedule.  
 
GENERAL: 
 

 

 Service hereunder is subject to the Rules and Regulations of the Company and 
to the Terms and Conditions and applicable Riders included in this electric tariff 
schedule. 
 



 
 
 

Issued:  February 11, 2011 Effective April 1, 2011  
 
 Issued by:  Naomi G. Czachura 
 Vice President 
Asterisk (*) indicates change.   

 
 
 
 
 
 

MIDAMERICAN ENERGY COMPANY Ill C. C. No. 1 
Schedule of Rates For 9th Revised Sheet No. 7 
Electric Service in Illinois Canceling 8th Revised Sheet No. 7 
 

 
 

  
  
  
  
  
  
  
  
  
  
  
  

 
  
  
  
* Reserved for Future Use. 
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Reserved for Future Use. 
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