At MidAmerican Energy, we understand
that life can become filled with errands
and everyday responsibilities, such as
paying monthly bills.

We want to help you make time for the
activities you enjoy! That's why we offer a
variety of bill payment options. We hope
these options help to make your life just a
little easier.

MidAmerican

ENERGY
OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE.

MAXIMIZE YOUR TIME, MINIMIZE
YOUR IMPACT

Save time, money and help the environment by
enrolling in three great programs that go great
together.

* Automatic Payment Plan — Save time and a
stamp by having your total amount due
deducted from your checking or savings account
automatically.

e Budget Billing Plan — Ease the fluctuations in
your monthly bills and enjoy the convenience of
a more predictable bill. Instead of paying your
actual energy costs each month, pay an
averaged amount with no unexpected surprises.

* Electronic Billing — Help save and plant trees by
receiving an e-mail noftification with a link to
your new bill. MidAmerican will donate a dollar
to a tree-planting organization for each
customer who signs up — for every five
customers that sign up, a tree will be planted on
our customers’ behalf.

Enroll today by logging in to your Web account at
www.midamericanenergy.com. If you don't have
one, simply set one up as a new user.

Questions? Call 888-427-5632.
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AUTOMATIC PAYMENT PLAN
MidAmerican Energy’s Automatic Payment Plan
saves you time and money. No checks to write, no
need to stop at a Customer Office or use a stamp.
You still receive a bill each month; however,
payment for the total amount due is deducted from
your checking or savings account automatically on
the due date indicated on your bill. To enroll, visit
www.midamericanenergy.com or call

888-427-5632.

ONLINE PAYMENTS

Schedule a single online payment for today or a
future date using your checking or savings account
through our secure website. It's simple, quick and
convenient. There is no fee and you control when
the payment is made. To schedule an online
payment, log on to your Web account at
www.midamericanenergy.com, or set one up as a
new user. Once submitted, payments made for
today’s date cannot be changed or cancelled.

PHONE PAYMENTS

No Internet access? No problem! You can make an
electronic payment for free with your checking or
savings account by calling MidAmerican at
800-432-4524.

CUSTOMER OFFICES AND
PAY STATIONS

Payments are accepted at any Customer Office or
authorized MidAmerican Pay Station. Visit
www.midamericanenergy.com or call
888-427-5632 to learn more about the types of
payment facilities we offer and locations near you.

QUESTIONS?

Call 888-427-5632 or visit our website,
www.midamericanenergy.com.

CREDIT OR DEBIT CARD PAYMENTS

MidAmerican Energy accepts payments through
Western Union SpeedPay, a utility bill payment
center. SpeedPay accepts:

¢ Visa, MasterCard, Discover, and American
Express credit cards

¢ ATM debit cards with STAR, NYCE, PULSE, or
ACCEL logos

Payments submitted by 3 p.m. are posted to your

account by the next business day. Payments made
after 3 p.m. are posted to your account within two
business days.

To pay by credit or debit card, call SpeedPay at
866-579-1409 or visit MidAmerican’s website,

www.midamericanenergy.com to link to the service.
SpeedPay charges a processing fee for this service.

MidAmerican does not receive any portion of this
fee.

BUDGET BILLING

Throughout the year, your monthly energy bill
fluctuates. Seasons change, heating and cooling
costs rise and fall, and energy use varies. This can
make it difficult to manage your expenses. That's
why MidAmerican offers budget billing.

Our Budget Billing Plan is a free program designed
to ease the fluctuations in your monthly bills. So,
instead of paying your actual energy costs each
month, you pay an averaged amount with no
unexpected surprises.

While the Budget Billing Plan is not a discount
program and offers no savings or lower rates, you
do get the convenience of a more predictable bill.
You can choose to have your budget bill amount
reviewed every three months or every six months.
Eligible residential customers also can choose an
annual review.

To enroll, log in to your Web account at
www.midamericanenergy.com, or set one up as a
new user. You also may call 888-427-5632.

Electronic Bil]ing: SAVE A TREE, PLANT A TREE

as a new user.

MidAmerican offers the convenience of electronic billing free
through our secure website. Once you create an account and sign up
for electronic billing, you will receive an e-mail noftification with a link to
your new bill.

Not only will you help save trees, you will help plant trees. MidAmerican will
donate a dollar to a tree-planting organization for each customer who signs up —
for every five customers that sign up, a tree will be planted on our customers’ behalf.

To enroll, log in to your Web account at www.midamericanenergy.com, or set one up



